
Liaison National Bank
Initiative Overview and Provider Benefits 



Increasing capacity, improving care

Supporting NHS organisations to strengthen mental health care…

Liaison National Bank Overview

The Liaison National Bank connects recently retired and 

peri-retired mental health professionals, with NHS providers looking to 

increase capacity and improve patient care.

Latest estimates put the mental health waiting list at 1.2m people, our 

first phase of care will support this sector. The Bank supports healthcare 

professionals to continue their service, leveraging their tenured 

experience to enhance clinical capacity and patient care.

By establishing a flexible, experienced workforce, we’re paving the way 

for healthcare providers to access the skills they need - exactly when 

and where they’re needed most. This approach not only strengthens 

care delivery, but also provides retired and peri-retired professionals a 

meaningful opportunity to continue making an impact to benefit 

patients.



We are really excited to launch the Liaison National Bank for the Mental Health 

sector in the coming months. It will help create additional capacity through the use 

of retired clinicians, and as our first step on this programme of work, we are seeking 

expressions of interest from both providers and clinicians.

Judith Shaw, 

Liaison Workforce, Managing Partner



Our Story

2023 - 2024

The BMA released data showing a growing crisis in NHS mental 

health services: over 5 million referrals were recorded in 2023 (up 

33% from 2019), with a waiting list of 1.2 million people due to 

under-resourcing.

Early 2024

After the successful launch of our NHS Emeritus bank, connecting 

retired clinicians with NHS acute care to help reduce waiting lists, 

we began exploring a similar initiative for mental health services.

And so, the Liaison National Bank was created…

Now, we’re developing a mental health bank to mobilise retiring 

mental health clinicians, aiming to expand capacity, and bring relief 

to patients and providers across the NHS….

Expressions of interest are now open, and we aim to go live 

early 2025



Why Register as a Provider? 

Benefits of joining the national bank?

Access experienced mental health professionals 

nationwide to provide additional capacity.

Promote assignments for in-person or remote cover to 

meet your NHS organisation’s needs.

Quick onboarding and training for your teams on the 

TempRE platform, making it easy to track and manage 

bookings.

According to recent data, nearly one in seven full-time 

equivalents planned mental health roles in England are 

vacant…so how can we help?



I’m excited about the launch of our ground-breaking National Bank service, tailored specifically 

for the NHS. This innovative solution will provide NHS Organisations with immediate access to a 

diverse pool of skilled professionals, ensuring optimal staffing levels and seamless patient care.

Our proven implementation strategy, delivered via an established method, alongside dedicated 

support and award-winning payroll services, guarantees that healthcare providers can focus on 

what they do best - caring for patients.

With this service, we will empower organisations to enhance operational efficiency and respond 

swiftly to workforce demands, ultimately transforming healthcare delivery nationwide.

David Jones-Stanley, 

Customer Operations Director, Liaison Workforce



Our Technology

Whilst recognising that much activity will be in-person, Liaison 

National Bank aims to make optimal use of technology, enabling 

clinicians to also deliver care remotely, when clinically appropriate. 

TempRE is Liaison Workforce’s temporary workforce management 

platform that Liaison National Bank uses to match clinicians to clinical 

assignments, for booking and timesheet submission and 

authorisation.

Providers can add any vacancies requiring additional capacity to 

TempRE. Providers will receive an alert for any available workers that 

match their requirements and can review associated profiles and 

compliance documents.  They can then book the clinician of their 

choice.  Providers are responsible for signing off compliance 

documentation, providing local induction and arranging delivery of 

clinical activity.  

Our award-winning support team is here to assist you 

throughout the streamlined onboarding process. 

https://www.liaisongroup.com/blogs/online-help-wins-national-award/


Register Your Interest

We are excited to announce that expressions of interest will open 

from November 2024. Our goal is to officially launch the initiative 

in early 2025, and we’re committed to making the onboarding 

process as smooth as possible for all participants. 

Book a quick run through, it only takes 30 minutes, and we can 

show you the booking process done via the TempRE system.

For more information ask one our Liaison Workforce experts' team 

or visit the website: www.liaisonnationalbank.com 

http://www.liaisonnationalbank.com/
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