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‘ While working with Liaison, my task has been reviewing clinical assessments to ensure that the work contracted by

the ICB is of high quality. | have found assessments to be thorough, well-written and comprehensive, providing a clear
picture of the patient's condition and needs. The assessment captures all the necessary information needed to make a clinical
judgement on changes in the Care package and presenting health needs.

This task, along with the assistance of Liaison, has enabled the ICB to ensure that individuals receive customised Care, which in
turn, helps to maintain or improve their health outcomes. Additionally, it provides ICB with the assurance of efficiency and cost-
effectiveness.

Jennifer Khuweis, Learning Disabilities and Mental Health Clinical Lead

‘ ‘ The foundation of any thriving relationship lies in the dedication to understanding and supporting each other, and
one of the standout qualities of our collaboration is the consistent and effective communication we've maintained
throughout the relationship.

Regular updates, prompt responses, and a shared commitment to keeping each other informed have been instrumental in the
delivery of our projects.
Sally Dore, Assistant Director of Nursing and Quality

Our Review activity provides insight into the
consistency of eligibility decisions across an
Integrated Care System, providing assurance
and indications of variation.

Spend is incurred where individuals who are
supported through the Funded Nursing Care
Contribution become eligible for full
Continuing Healthcare, or where needs have
increased.

Efficiencies are made when individuals who
are fully funded through Continuing
Healthcare have presenting needs that can
be met through Funded Nursing Care
Contributions or alternative support
arrangements, or where there is an
evidenced eligibility change, or where the
level of care package can be safely reduced.

To find out more about Liaison Care’s CHC solutions and how they
could benefit your ICB, please get in touch on 0845 603 9000

or email info@liaisongroup.com




