Patient-focussed CHC Reviews. Delivered.

Consistent standards in every review provide peace of mind for ICB

‘ After completing spot quality assurance checks, | have been very pleased

with the high standard of work provided. There is clearly a consistent
approach amongst your team, which has made my role in this simple and
enjoyable. Each review has been detailed, displayed strong clinical understanding
and reports have been well written.

Recommendations following the reviews have been clinically justified and display
a sound understanding of the eligibility criteria. The consistency in quality is
greatly appreciated by our team and provides peace of mind that our clients are
receiving thorough reviews.

Sameena Turner, Practice Development Nurse/Complex Cases Team
Cambridge and Peterborough Integrated Care System
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Our Review activity provides insight into the
consistency of eligibility decisions across an Integrated

Care System, providing assurance and indications of
variation.

Transforming the
health economy

Spend is incurred where individuals who are supported
through the Funded Nursing Care Contribution become
eligible for full Continuing Healthcare, or where needs
have increased.

Efficiencies are made when individuals who are fully
funded through Continuing Healthcare have presenting
needs that can be met through Funded Nursing Care
Contributions or alternative support arrangements, or
where there is an evidenced eligibility change, or where
the level of care package can be safely reduced.

To find out more about Liaison Care’s CHC solutions and how they could

benefit your ICB, please get in touch on 0845 603 9000

or email info@liaisongroup.com



