
Agency Management

mii Agency Management gives effective support and management for your 
temporary workforces. Provided using our TempRE platform, it is a robust 
solution which:

 Helps NHS organisations facilitate direct fixed term contracts with workers, 
sourced and vetted by agencies.

 Provides full control and visibility of agency supply chain management, 
standard agency placements and Framework rate card management.

 Has been supporting NHS organisations for ten years, and is a proven 
approach to the effective management of temporary workforces having been 
utilised at more than 60 NHS organisations during that time.

 Gives NHS organisations the savings, control, visibility, IR35 compliance, and 
assurance the right tax is being paid when contracting temporary staff directly 
whilst using the same agencies and workers they always have done. 

 Maximise fill rates with the Liaison Workforce TempRE mobile app. Workers 
receive notification of bank shifts relevant to their skills and availability and 
can confirm shifts, sign contracts, and submit timesheets and expenses in 
real time, on the move.

Proven solution 
for 10 years

Used at over 60  
NHS organisations

Over £36 million 
saved across the NHS

Our fully-managed service provides a unique combination of technology, 
high-level expertise and on-the-ground support mitigating any potential risks to 
trusts when choosing to employ temporary staff.

To find out how mii Agency Management could benefit your 
organisation, please get in touch at info@liaisongroup.com

There remains a huge 
workforce challenge 
around long term vacancies 
and unplanned absence 
contributing to vacant shifts 
across our NHS hospitals. 
We partner with trusts 
across the UK to drive 
agency spend down via 
mii Agency Management, 
and encourage the 
implementation of 
temporary staff banks to 
fill vacancies. This saves the 
NHS over £36 million per 
year through bank and ADE 
placements.” 
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